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PROMOTING ACCESSIBILITY THROUGH AWARENESS 
 

 
 
 
 
 
 
 
Dear Cambridge Business Owner/Manager: 
 
 
On March 3, 2008, the Cambridge City Council unanimously passed an amendment to the City's 
Human Rights Ordinance, requiring places of public accommodation to remove structural 
barriers that impede access by people with disabilities, when it is readily achievable to do so (the 
“Ordinance Amendment”).1  Examples of such barriers include narrow entry doorways, one step 
entrances without ramps, checkout counters that are too high and parking lots without designated 
accessible parking spaces.  Pursuant to the Ordinance Amendment, “readily achievable” means 
easily accomplishable, and able to be done without much difficulty or expense.  A business that 
provides goods and services to the public is considered to be a place of public accommodation.   
 
The Ordinance Amendment mirrors existing federal law requirements as set forth in Title II of 
the Americans with Disabilities Act of 1990 (the “ADA”).  Under the ADA, businesses that 
provide goods and services to the public are already required to remove structural barriers to 
access by people with disabilities when removal is readily achievable.  The Ordinance 
Amendment authorizes the Cambridge Human Rights Commission to investigate an allegation 
that a place of public accommodation has failed to take action to remove a readily achievable 
structural barrier to access.   
 
Some Cambridge businesses may be eligible for tax benefits and/or financial assistance to help 
pay for the cost of removing accessibility barriers.  The Cambridge Community Development 
Department has a Façade Improvement Program which can provide matching grants of up to 
$35,000 to independent Cambridge businesses for storefront improvements, including barrier 
removal.  The Internal Revenue Code, as amended in 1990, may allow a deduction of up to 
$15,000 per year for expenses associated with the removal of qualified architectural and 
transportation barriers and may permit eligible small businesses to receive a tax credit for certain 
costs of compliance with the ADA.  Qualifying businesses may claim a credit of up to fifty 
percent (50%) of eligible access expenditures that exceed $250 but do not exceed $10,250. For 
more information, see the “Information Resources List” attached to this letter. 

                                                           
 1  Ordinance Number 1314 amends Chapter 2.76 of the Cambridge Municipal Code entitled Human  
Rights Commission by adding Section 2.76.120 M.  A copy of the Ordinance Amendment is attached. 
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I have attached a document entitled “Common Questions: Readily Achievable Barrier Removal” 
by the U.S. Department of Justice, which contains additional information about the ADA's 
readily achievable barrier removal requirement and the potential tax benefit described above.   
 
Thank you for your attention to this letter, and for your willingness to identify and remove 
barriers to access for your customers (and potential customers) with disabilities.  If you have any 
questions or need any additional information, please do not hesitate to contact me. 
 
Best regards, 
 
 
 
Michael Muehe 
Executive Director/ADA Coordinator 
 
Attachments 



Information Resources List 
 
For more information about the Cambridge Human Rights Ordinance (CHRO), contact: 
 
Cambridge Commission for  
Persons with Disabilities 
(617) 349-4692 (Voice) 
(617) 492-0235 (TTY) 
www.cambridgema.gov/DHSP2/disabilities.cfm 

Cambridge Human Rights Commission 
(617) 349-4396 (Voice) 
(617) 492-0235 (TTY) 
www.cambridgema.gov/HRC 

 
 
For more information about the Americans with Disabilities Act (ADA), contact: 
 
New England ADA Center 
Adaptive Environments Center 
(800) 949-4232 (Voice/TTY) 
www.adaptiveenvironments.org/neada 
 

U.S. Department of Justice 
ADA Information Line  
(800) 514-0301 (Voice) 
(800) 514-0383 (TTY)  
www.ada.gov 

 
For more information about the Cambridge Façade Improvement Program, and  
about federal IRS Tax Credits and Deductions for barrier removal, contact: 
 
Cambridge Community  
Development Department 
Façade Improvement Program  
(617) 349-4601 (Voice) 
(617) 349-4621 (TTY) 
www.cambridgema.gov/cdd/ed/cr/cr_facade.html 

U.S. Internal Revenue Service  
(800) 829-1040 (Voice) 
(800) 829-4059 (TTY) 
www.irs.gov 

 
 
For information about Massachusetts Architectural Access Board (MAAB) regulations, 
contact: 
 
Massachusetts Architectural Access Board 
(617) 727-0660 (Voice) 
(617) 727-0019 (TTY) 
www.mass.gov/AAB 
 
 
For information about ADA & employment issues, contact: 
 
Equal Employment Opportunity Commission 
(800) 669-4000 (Voice) 
(800) 669-6820 (TTY) 
www.eeoc.gov 
 

New England ADA Center 
Adaptive Environments Center 
(800) 949-4232 (Voice/TTY) 
www.adaptiveenvironments.org/neada



ORDINANCE NUMBER 1314 
 

              Final Publication Number 3158.  First Publication in the Chronicle on February 14, 2008. 
 

City of Cambridge 
 

In the Year Two Thousand and Eight 
 

 AN ORDINANCE 
 

In amendment to the Ordinance entitled “Municipal Code of the City of Cambridge” 
 

Be it ordained that Cambridge Municipal Code Chapter 2.76 is hereby amended by adding to 
Section 2.76.120 entitled “Human Rights Commission” as follows: 
 

[The new language appears in italics.] 
 

Chapter 2.76 HUMAN RIGHTS COMMISSION  
 
Section 2.76.120 Acts deemed lawful and unlawful—Exemptions. 
 
Subsection M.  
 
1. It is an unlawful practice for any person directly or indirectly to withhold, deny, curtail or in 

any manner limit the full use of a public accommodation by any person, or discriminate 
against such person with respect to the use of such accommodation, because of the race, 
color, sex, age, religious creed, disability, national origin or ancestry, sexual orientation, 
gender, marital status, family status, military status or source of income of such person. 

 
a. It is an unlawful practice for any person who owns, operates, leases, or leases to 

a place of public accommodation, to fail to take action to remove architectural 
barriers, and communication barriers that are structural in nature, in existing 
places of public accommodation, unless such barrier removal action is not 
readily achievable, i.e., easily accomplishable and able to be carried out without 
much difficulty or expense. For the purposes of this section, “barrier” means any 
physical element of a facility that impedes access by people with disabilities. 

 
b. In determining whether an action is readily achievable, factors to be considered 

include— 

i. the nature and cost of the action needed under this section; 

ii. the overall financial resources of the public accommodation involved in 
the action; the number of persons employed at such public 
accommodation; the effect on expenses and resources, or the impact 
otherwise of such action upon the operation of the public 
accommodation; 

iii. the overall financial resources of the public accommodation; the overall 



size of the business of a public accommodation with respect to the 
number of its employees; the number, type, and location of its facilities; 
and 

iv. the type of operation or operations of the public accommodation, 
including the composition, structure, and functions of the workforce of 
such public accommodation; the geographic separateness, 
administrative or fiscal relationship of the facility or facilities in question 
to the public accommodation. 

 
c. Where a public accommodation can demonstrate that the removal of a barrier 

under clause 1.a. is not readily achievable, it is an unlawful practice for that 
public accommodation to fail to make such goods, services, facilities, privileges, 
advantages, or accommodations available through non-structural methods, if 
such methods are readily achievable. 

 
d.  These provisions shall not apply to entities other than those entities regulated by 

Title III of the Americans with Disabilities Act, 42 U.S.C. §§ 12181-2189.  
 

2. It is an unlawful practice for any person directly or indirectly to advertise or otherwise 
publicize that any person is unwelcome to the full use of any public accommodation because 
of the race, color, disability or source of income of such person. 

 
 
 In City Council March 3, 2008. 
                                                              Passed to be ordained by a yea and nay vote:- 
                                                              Yeas 9; Nays 0; Absent 0. 
 Attest:- D. Margaret Drury, City Clerk. 
  
 A true copy; 
 
 ATTEST:- 
 D. Margaret Drury 
                                                                                            City Clerk 
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